Omega Allbrooks

Account Manager

Dear Shelba Zwirn,

I am thrilled to apply for the Account Manager role at Salesforce. The
opportunity to contribute to such an innovative company excites me
immensely.

With over seven years of experience at HubSpot, | have honed my skills in
account management and customer relations, which I am eager to bring
to Salesforce.

Some key achievements from my previous roles include:
¢ Increased client retention by 25% through personalized engagement
strategies at HubSpot.
 Led ateam that successfully launched a new CRM feature, resulting in
a 30% boost in user adoption.
» Developed a cross-departmental training program that reduced
onboarding time by 40%.

My expertise extends beyond account management; | am certified
in Salesforce Administration and possess a keen ability to lead
cross-functional teams with a focus on strategic growth.

Additional qualifications include:
* Salesforce Certified Administrator, enhancing my technical
proficiency in your ecosystem.
» Awarded Team Leader of the Year for spearheading a high-impact
project at HubSpot.
* Volunteered as a mentor for emerging professionals in the tech
community.

Salesforce’s commitment to innovation and positive impact aligns
perfectly with my values. Your recent initiatives in sustainability and
community engagement inspire me, and | am eager to contribute to these
meaningful efforts.

I am enthusiastic about the possibility of joining Salesforce and would
welcome the opportunity to discuss how | can add value to your team.

Warm regards,

To
Shelba Zwirn

Salesforce

220 Innovation Way, Greenville, SC

From

Omega Allbrooks
Denver, CO

(440) 597-9538

omega.allbrooks@gmail.com
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