Janette Mourad

Business Analyst

Dear Gillian Dematties,

| am thrilled to apply for the Business Analyst role at Deloitte. The
opportunity to join such an innovative and impactful company excites me
immensely.

With over five years of experience at Accenture, | have honed my skills
in data analysis, strategic planning, and project management, delivering
solutions that drive meaningful results.

Some key achievements from my previous roles include:

* Led a cross-functional team at Accenture to reduce project delivery
time by 30%, enhancing client satisfaction.

» Spearheaded a data transformation project, resulting in a 20%
increase in operational efficiency.

» Developed a predictive analytics model that boosted forecasting
accuracy by 15% for a major retail client.

 Collaborated with a global team to implement a new CRM system,
improving sales tracking capabilities.

In addition to my technical skills, | am certified in Agile methodologies and
possess a knack for leading teams through complex challenges with clarity
and focus.

Additional qualifications include:
o Certified Business Analysis Professional (CBAP)
* Recipient of the Accenture Leadership Award for outstanding project
management.
» Active member of the Business Analysts Community, promoting best
practices and knowledge sharing.

Deloitte's commitment to fostering innovation and community impact
resonates deeply with me. | am inspired by your recent initiatives in
sustainable business practices and am eager to contribute to a team that
values integrity and excellence.

| am eager to further discuss how my experience and skills align with the
needs of Deloitte. Thank you for considering my application. | look forward
to the possibility of contributing to your team.
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