Charline Montgomery

Call Center Supervisor

Dear Liliana Sateriale,

| am thrilled to express my interest in the Call Center Supervisor position
at Teleperformance. Your commitment to delivering exceptional customer
service aligns perfectly with my career aspirations and dedication to
enhancing team performance.

With over five years of experience at Concentrix, I've honed my skills in
managing customer service teams and driving efficiency. My journey there
has been marked by a consistent focus on improving service delivery and
fostering a supportive team environment.

Some key achievements from my previous roles include:

* Increased customer satisfaction by 20% through the implementation
of a new feedback system at Concentrix.

» Spearheaded a project that reduced call handling time by 15%,
enhancing overall team productivity.

 Led ateam of 15 representatives, achieving a consistent top-three
ranking in quarterly performance metrics.

» Developed atraining program thatimproved new hire performance by
30% within the first month.

Beyond these accomplishments, | hold a strong proficiency in conflict
resolution and a knack for motivating teams to exceed their targets. My
leadership style is rooted in empathy and clear communication, ensuring
everyone feels valued and heard.

Additional qualifications include:
¢ Certification in Advanced Customer Service Management.
* Recognition as Employee of the Year for outstanding leadership and
results.
* Volunteered as a community outreach coordinator, organizing events
to support local initiatives.

Teleperformance's dedication to innovation and a people-first approach
resonates deeply with me. | am inspired by your recent initiatives to
integrate cutting-edge technology with human interaction, a balance | am
eager to contribute to and help develop further.

I am enthusiastic about the opportunity to bring my expertise to
Teleperformance and am eager to discuss how | can contribute to your

team's success. Thank you for considering my application.

Warm regards,

To

Liliana Sateriale
Teleperformance

250 Commercial Street,
Manchester, NH

From

Charline Montgomery
Rockville, MD

(135) 193-7258

charline.montgomery@gmail.com
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