
Tempie Erkelens
Call Center Supervisor

Dear Ravneet Metaxas,
 
I'm thrilled to express my interest in the Call Center Supervisor role at 
Teleperformance. The opportunity to contribute to a company renowned 
for its commitment to exceptional customer service and innovation is truly 
exciting.
 
With over seven years of experience at Concentrix, I've honed my 
skills in managing customer relations and leading teams to exceed 
service expectations. My journey there has equipped me with a robust 
understanding of call center dynamics and the ability to drive performance 
improvements.
 
Some key achievements from my previous roles include:

• Increased team efficiency by 30% through streamlined processes at 
Concentrix.

• Led a project that resulted in a 15% boost in customer satisfaction 
scores.

• Spearheaded a training initiative that improved average handle time 
by 20%.

• Developed a quality assurance program that reduced errors by 25%.
 
Beyond these accomplishments, I bring a strong background in conflict 
resolution and a knack for motivating diverse teams. My certification in Six 
Sigma further enhances my ability to implement efficient strategies and 
foster a collaborative environment.
 
Leadership and community involvement highlights:

• Certified Six Sigma Green Belt, focusing on process improvement.
• Recognized as Employee of the Year for outstanding leadership and 

team performance.
• Volunteered as a mentor for a community youth program, fostering 

leadership skills.
 
The values at Teleperformance resonate with me, particularly your 
dedication to customer-centric solutions and employee development. I 
am inspired by your recent initiatives in digital transformation and am 
eager to contribute to such forward-thinking projects.
 
Thank you for considering my application. I am enthusiastic about the 
possibility of discussing how I can contribute to your team and am open 
to further conversations at your convenience.
 
Warm regards,

To
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