
Ericka Scavella
Call Center Supervisor

Dear Alinah Angie,
 
I am thrilled to apply for the Call Center Supervisor position at 
Teleperformance. The prospect of joining such a dynamic team excites me, 
and I am eager to contribute to your continued success.
 
With over seven years at Concentrix, I have immersed myself in the world 
of customer service, honing my skills in managing teams and optimizing 
performance.
 
Some key achievements from my previous roles include:

• Boosted customer satisfaction by 25% through targeted coaching and 
feedback at Concentrix.

• Led a project that reduced call handling time by 15%, enhancing 
efficiency across the board.

• Spearheaded a team initiative that increased first-call resolution rates 
by 30%.

• Successfully mentored 10 team members, guiding them to achieve 
promotion within the company.

 
My expertise extends beyond numbers; I hold a certification in conflict 
resolution and have a knack for fostering collaborative team environments 
that drive productivity.
 
Additional qualifications include:

• Certified Six Sigma Green Belt, focusing on process improvement.
• Awarded Team Leader of the Year at Concentrix for outstanding 

leadership.
• Actively participated in community outreach programs, enhancing 

local engagement.
 
Teleperformance's commitment to innovation and excellence resonates 
with me deeply. Your recent strides in digital transformation and 
dedication to customer-centric values align perfectly with my professional 
ethos and personal aspirations.
 
I am eager to bring my experience and passion to Teleperformance and 
would welcome the opportunity to discuss how I can contribute to your 
team.
 
Warm regards,

To

Alinah Angie

Teleperformance

7450 West Lake Mead Boulevard, 
Las Vegas, NV

From

Ericka Scavella

Rock Springs, WY

(150) 850-5737

ericka.scavella@gmail.com
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