Maleigh Hightower

Customer Service Representative

Dear Kylen Mccahill,

| am thrilled to apply for the Customer Service Representative position
at Amazon. The opportunity to contribute to a company renowned for its
commitment to innovation and customer satisfaction genuinely excites
me.

With over five years of experience at American Express, | have honed my
skills in delivering exceptional customer service and resolving complex
issues efficiently.

Some key achievements from my previous roles include:
» Spearheading a team initiative that improved customer satisfaction
scores by 25% within six months.
¢ Successfully managing high-volume call centers, reducing average
call handling time by 15%.
* Implementing a feedback system that led to a 20% increase in positive
customer feedback.

My expertise extends to developing strategic solutions and fostering team
collaboration.lamalso adeptin using CRM software, which | believe would
be beneficial in this role.

Leadership and community involvement highlights:
* Certified Customer Service Professional (CCSP), enhancing my ability
to lead and mentor teams effectively.
 Volunteered as a community liaison, organizing events to support
local businesses.

Amazon's dedication to customer obsession and operational excellence
resonates deeply with my professional ethos. Your recent initiatives
towards sustainability and innovation align with my personal values,
motivating me to be part of this forward-thinking environment.

I am eager to bring my skills to Amazon and am open to further discussions
at your convenience. Thank you for considering my application.
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