Kahlia Rugg

Customer Service Representative

Camryn Denatale,

I am thrilled to submit my application for the Customer Service
Representative role at Amazon. The opportunity to be part of a company
that values innovation and customer obsession resonates deeply with my
professional journey and ambitions.

With over five years at American Express, | honed my skills in customer
service, always striving to exceed expectations and deliver exceptional
experiences.

Some key achievements from my previous roles include:

* Achieving a 95% customer satisfaction score in my team, consistently
exceeding company benchmarks.

* Leading a project that reduced response time by 20%, enhancing
overall customer experience.

* Training and mentoring a team of 15, resulting in a 30% increase in
productivity.

» Developing a system to track and analyze customer feedback, leading
to improved service strategies.

My experience equips me with the skills needed to thrive at Amazon. | hold
certifications in conflict resolution and have a knack for leading teams to
success through effective communication and strategic thinking.

Additional qualifications include:
¢ Certified Customer Experience Professional (CCXP).
 Recipient of the American Express Leadership Excellence Award.
* Active volunteer with local community initiatives, focusing on digital
literacy.

Amazon’s commitment to innovation and customer satisfaction aligns
perfectly with my values. | am particularly inspired by the company’s
mission to be Earth’s most customer-centric company and am eager to
contribute to such a forward-thinking environment.

Thank you for considering my application. | am excited about the
possibility of discussing how | can contribute to Amazon’s continued
success.
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