Natika Manel

Healthcare Administrator

Dear Jaime Parramore,

I am thrilled to apply for the Healthcare Administrator role at Mayo
Clinic. The opportunity to contribute to an institution renowned for its
commitment to patient care and innovation excites me deeply.

With over a decade of experience at Kaiser Permanente, | have honed my
skills in healthcare management and operations. My journey has been
marked by a relentless pursuit of excellence and a dedication to enhancing
patient experiences.

Some key achievements from my previous roles include:

» Spearheaded a project that resulted in a 20% increase in patient
satisfaction through streamlined processes.

» Led ateam of 15inimplementing an electronic health records system,
reducing administrative errors by 35%.

¢ Successfully managed a budget of $5 million, achieving cost savings of
$500,000 annually.

» Developed a staff training program that improved team efficiency by
25%.

In addition to these accomplishments, my expertise extends to strategic
planning and leadership development, supported by a certification in
Healthcare Management.

Additional qualifications include:
* Certified Healthcare Executive (CHE), demonstrating a commitment to
professional growth.
» Recipient of the Excellencein Leadership Award at Kaiser Permanente.
* Active member of the Healthcare Administrators Association,
fostering industry collaboration.

Mayo Clinic's mission to inspire hope and contribute to health and
well-being aligns perfectly with my values. | am particularly impressed by
your recentadvancementsin integrated care models and am eager to bring
my skills to such a forward-thinking environment.

I am enthusiastic about the possibility of contributing to Mayo Clinic's
continued success and would welcome the opportunity to discuss how my
background and skills can benefit your team. Thank you for considering
my application.

Warm regards,

To
Jaime Parramore
Mayo Clinic

5777 East Mayo Boulevard,
Phoenix, AZ

From

Natika Manel
Des Moines, IA
(229) 189-9406

natika.manel@gmail.com
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