Noorah Mccuin

IT Support Specialist

Dear Jannelle Pipes,

I'm thrilled to apply for the IT Support Specialist position at Google. The
opportunity to contribute to such an innovative company aligns perfectly
with my passion for technology and problem-solving.

With over seven years at Microsoft, I've honed my skills in providing
top-tier technical support, ensuring seamless operations and enhancing
user experiences.

Some key achievements from my previous roles include:

» Spearheaded a project that reduced system downtime by 35%-
, boosting productivity across the sales department.

» Developed a troubleshooting guide that decreased ticket resolution
time by 40%, significantly improving customer satisfaction.

* Led ateam of five in a migration project, resultingin a 20% increase in
network efficiency.

e Conducted workshops that trained over 100 employees, enhancing
their technical proficiency and confidence.

Beyond these accomplishments, | hold a deep expertise in network
security and a knack for translating complex technical issues into
accessible solutions. My leadership in various projects has been
recognized for driving results and fostering team collaboration.

Additional qualifications include:
o Certified Information Systems Security Professional (CISSP)-
, underscoring my commitment to cybersecurity.
* Recipient of the Microsoft Excellence Award for outstanding team
leadership and innovation.
* Active volunteer in local coding workshops, empowering youth with
essential tech skills.

Google's commitment to innovation and its mission to organize the
world's information resonates deeply with my own values. | am
particularly inspired by your recent advancements in Al, which align with
my interest in cutting-edge technology and ethical computing.

| am eager to bring my experience and enthusiasm to Google and look

forward to the possibility of discussing how | can contribute to your team.

Warm regards,

To

Jannelle Pipes
Google

1600 Polaris Parkway, Columbus,
OH

From

Noorah Mccuin
Gaithersburg, MD
(797) 453-2885

noorah.mccuin@gmail.com
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