Hilda Bittermann

Pharmacist

Dear Jasmin Spruit,

I am thrilled to apply for the Pharmacist role at CVS Health. The
opportunity to contribute to a company renowned for its commitment to
community health and innovation excites me.

With over seven years of experience as a pharmacist at Walgreens, |
have honed my skills in patient care, medication management, and team
leadership.

Some key achievements from my previous roles include:
¢ Spearheaded a team initiative that reduced prescription errors by
20%, enhancing patient safety.
* Increased pharmacy revenue by 15% in one fiscal year by
implementing a successful customer loyalty program.
* Trained and mentored junior pharmacists, resulting in a 30%
improvement in team efficiency and service delivery.

Having completed advanced certification in immunization delivery and
chronic disease management, | am well-equipped to bring additional

value to CVS Health. My leadership in cross-departmental projects has also

strengthened my ability to collaborate effectively.

Leadership and community involvement highlights:
* Certified Diabetes Educator, providing workshops to empower
patients in managing their conditions.

e Led acommunity outreach program, increasing health awareness and

participation by 40%.

» Awarded the Walgreens Community Champion for outstanding service

and dedication.

CVS Health's mission to improve lives with accessible health care
resonates deeply with my values. | am particularly drawn to your recent
initiatives in telehealth, which align with my passion for leveraging
technology to enhance patient outcomes.

| am eager to bring my expertise and dedication to CVS Health and look
forward to the possibility of discussing this exciting opportunity further.

Warm regards,

To
Jasmin Spruit

CVS Health
4250 Fairfax Drive, Arlington, VA

From

Hilda Bittermann
Hattiesburg, MS
(825) 567-2515

hilda.bittermann@gmail.com
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