
Mistelle Troute
Speech-Language Pathologist

Dear Miha Chihak,
 
I am thrilled to apply for the Speech-Language Pathologist role at 
PresenceLearning. The prospect of joining such an innovative team excites 
me greatly, as I bring over five years of experience from my time at The 
Stepping Stones Group, where I honed my skills in diverse therapeutic 
environments.
 
Some key achievements from my previous roles include:
 

• Successfully led a team in implementing a new therapy protocol, 
resulting in a 30% improvement in patient progress rates.

• Developed a comprehensive training program for new hires, 
enhancing onboarding efficiency by 40%.

• Spearheaded a community outreach initiative, expanding service 
access to underserved populations in the region.

 
During my tenure, I cultivated a robust set of skills, including advanced 
proficiency in augmentative and alternative communication tools, 
alongside a certification in pediatric dysphagia that uniquely positions me 
for this role.
 
Leadership and community involvement highlights:
 

• Achieved ASHA certification, underscoring my commitment to 
maintaining the highest professional standards.

• Actively served as a mentor in the “Voices of Change” program, 
guiding aspiring therapists toward successful careers.

• Received the Excellence in Practice Award for innovative therapy 
techniques and patient outcomes.

 
PresenceLearning’s dedication to accessible, high-quality care resonates 
deeply with me. I am particularly drawn to your commitment to leveraging 
technology for better outcomes, aligning perfectly with my passion for 
integrating cutting-edge tools into therapy.
 
I am eager to bring my expertise and enthusiasm to PresenceLearning and 
am open to discussing how I can contribute to your mission. Thank you for 
considering my application.
 
Warm regards,

To

Miha Chihak

PresenceLearning

485 Lexington Avenue, New York, 
NY

From

Mistelle Troute

Naperville, IL

(530) 082-3634
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