Juanita Hurry

Store Clerk

Dear Caitland Cowherd,

I am thrilled to apply for the Store Clerk position at Walmart. The
opportunity to contribute to a team known for its commitment to
customer satisfaction and community engagement is truly exciting.

With over five years of experience at Target, | have honed my skills in retail
management and customer service, consistently exceeding sales targets
and fostering a welcoming shopping environment.

Some key achievements from my previous roles include:

e Spearheading a team project that resulted in a 15% increase in
seasonal sales, enhancing customer engagement through innovative
merchandising.

» Developingatraining program for new hires that reduced onboarding
time by 20%, significantly improving team efficiency.

* Implementing an inventory system optimization that led to a 30%
reduction in stock discrepancies, ensuring better product availability.

Beyond these accomplishments, my expertise extends to effective
communication and conflict resolution, supported by a Retail
Management Certification that underscores my commitment to
excellence.

Additional qualifications include:
* Certified Retail Operations Specialist, enhancing my ability to
streamline store processes.
* Recipient of the Customer Service Excellence Award at Target for two
consecutive years.
¢ Active volunteer in local community events, fostering strong ties and
understanding of community needs.

Joining Walmart aligns with my passion for delivering exceptional service
and supporting a company renowned for its dedication to sustainability
and innovation. | am particularly inspired by Walmart's initiatives in
renewable energy and community development, which resonate with my
personal values.

| am eager to bring my skills and enthusiasm to Walmart, contributing to
its continued success. | look forward to the possibility of discussing how |

can support your team further.

Warm regards,

To
Caitland Cowherd

Walmart
3901 13th Avenue South, Fargo, ND

From

Juanita Hurry
Rock Hill, SC
(320) 232-5182

juanita.hurry@gmail.com



mailto:juanita.hurry@gmail.com

