Shterna Headworth

Vocational Counselor

Flornce Vonloh,

| am thrilled to apply for the Vocational Counselor position at Vocational
Rehabilitation Services. Your commitment to empowering individuals
through tailored vocational programs deeply resonates with me.

With over a decade of experience at Goodwill Industries, | have honed my
skills in career counseling and program development, driving meaningful
outcomes for diverse populations.

Some key achievements from my previous roles include:
* Increased job placement rates by 30% through innovative workshops
and partnerships with local businesses.
» Developed a mentorship program that reduced client dropout rates by
25%, enhancing participant engagement.
¢ Led ateam that secured a $500,000 grant to expand vocational
training services across three counties.

My expertise extends to motivational interviewing and
cognitive-behavioral techniques, complemented by a certification in
rehabilitation counseling. Leading teams and nurturing talent remain
central to my approach.

Leadership and community involvement highlights:
* Certified Rehabilitation Counselor (CRC), showcasing my dedication
to professional excellence.
e Spearheaded a community outreach initiative, increasing service
awareness by 40%.
» Received the "Excellence in Counseling" award for outstanding client
advocacy.

Vocational Rehabilitation Services' mission to support individuals in
achieving their career goals aligns perfectly with my passion for fostering
independence and growth. | admire your recent initiatives in integrated
employment, and | am eager to contribute to such impactful work.

| am enthusiastic about the opportunity to bring my experience and
passion to your team. | look forward to the possibility of discussing how
| can contribute to your mission.

To
Flornce Vonloh

Vocational Rehabilitation Services

2740 Grand Avenue Suite 210,
Billings, MT

From

Shterna Headworth
Naperville, IL
(823) 420-9443

shterna.headworth@gmail.com
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