¥ sylia.stathakis@gmail.com
. (885)224-6242
Q@ Bismarck, ND

Education

Certificate in Early Childhood
Education at Lake Region
State College

Oct 2018 - May 2023

Child Development, Curriculum
Planning, Classroom
Management, Educational
Psychology, Language and
Literacy Development, Creative
Arts in Early Education, Health
and Safety in Childcare.

Links

linkedin.com/in/syliastathakis

Skills
CPR

First Aid

Child Psychology

Conflict Resolution

Time Management

Communication

Patience

Languages
English

Japanese

Sylia Stathakis

Childcare Worker

Profile

Dedicated childcare worker with 2 years of experience nurturing and guiding
children in safe, engaging environments. Skilled in developing age-appropriate
activities, promoting positive behavior, and communicating effectively with
parents to support child development and well-being.

Employment History

Childcare Supervisor at Bright Horizons, ND
Jun 2025 - Present
» Developed and implemented engaging educational programs for children aged
2-5, increasing overall parent satisfaction scores by 30% in six months.
* Trained and supervised a team of 10 childcare providers, resulting in a
25% reduction in staff turnover through enhanced professional development
initiatives.
 Streamlined daily operations by introducing an efficient scheduling system,
reducing administrative time by 15 hours weekly.

Childcare Assistant at KinderCare Learning Centers, ND
May 2023 - May 2025
» Developed engaging lesson plans that enhanced children's learning
experiences, resulting in a 20% increase in parent satisfaction scores.
» Implemented safety protocols and supervised activities, ensuring zero
incidents during outdoor play over a two-year period.
* Facilitated communication between parents and staff by organizing monthly
meetings, improving parent-teacher collaboration by 30%.
* Trained and mentored new team members, reducing onboarding time by 25%
through effective guidance and support.

Certificates

Child Development Associate (CDA) Credential
Nov 2023

Pediatric First Aid and CPR Certification
Mar 2022

Memberships
National Association for the Education of Young Children

Child Care Aware of America
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