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Elizabeth, NJ

Motivated Delivery Driver with 2 years of experience, adept at timely
and efficient deliveries. Eager to learn and improve, consistently
ensuring customer satisfaction and maintaining vehicle integrity. Strong
problem-solving skills and an enthusiastic team player.

Delivery Driver at Amazon, NJ
May 2025 - Present

» Spearheaded efficient delivery routes, reducing average delivery time
by 15% while maintaining a perfect safety record over two years.

* Collaborated with logistics team toimplement a new package tracking
system, enhancing customer satisfaction scores by 12% through
improved accuracy and transparency.

» Mentored and trained five new drivers on company protocols and
best practices, fostering a supportive team environment and boosting
overall performance.

» Adapted quickly to dynamic schedules during peak seasons,
successfully handling up to 150 deliveries per day without
compromising service quality or customer interaction.

Delivery Assistant at UPS, NJ
Apr 2023 - Apr 2025

o Assisted in the efficient delivery of over 1,200 packages per month,
enhancing route optimization and reducing delivery times by 15%
through proactive coordination and planning.

* Collaborated with a team to implement a new package tracking
system, which improved customer satisfaction scores by 22% and
reduced lost package incidents by 30%.

 Developed strong communication skills while resolving delivery
issues on-site, leading to a 10% increase in positive customer feedback
ratings.

Certificatein Professional Driving at Smith & Solomon Commercial
Driver Training, NJ
Dec 2018 - May 2023

Defensive driving techniques, vehicle maintenance basics, traffic laws and
regulations, emergency response procedures, and customer service skills.

linkedin.com/in/lakeysamagyar
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