AALIYAH LEIDOLF

Delivery Driver

PROFILE

Experienced Delivery Driver

with two years in fast-paced
environments, known for efficient
route management and timely
deliveries. Strong focus on
customer satisfaction and safety,
adept at handling diverse
delivery vehicles. Reliable and
detail-oriented with excellent
problem-solving skills.

LINKS

linkedin.com/in/aaliyahleidolf

SKILLS

Navigation Systems

Time Management

Customer Service

Problem Solving

Route Optimization

Vehicle Maintenance

Communication

LANGUAGES

English

Bengali

HOBBIES

Photography
Gardening

Cooking

aaliyah.leidolf@gmail.com B4
(531) 455-0257 |P%

Bozeman, MT Q

EMPLOYMENT HISTORY

® Delivery Driver at Amazon, MT
May 2025 - Present

o Safely delivered over 150 packages daily across a dynamic urban
route, consistently maintaining a 99% on-time delivery rate.

» Implemented efficient loading strategies that reduced package
retrieval time by 20%, enhancing overall delivery speed and
effectiveness.

 Earned recognition for maintaining a perfect driving record while
covering more than 200 miles per shift in various weather
conditions.

® Delivery Assistant at UPS, MT
Apr 2023 - Apr 2025

» Coordinated the daily logistics of over 150 package deliveries,
ensuring timely and accurate distribution across designated routes.

» Enhanced customer satisfaction by resolving delivery
discrepancies, leading to a 20% increase in positive feedback
scores.

 Streamlined package sorting processes, reducing average loading
time by 15 minutes per shift through improved organizational
methods.

EDUCATION

Certificate in Professional Driving at Montana State University,
Billings, MT

Dec 2018 - May 2023

Defensive driving techniques, vehicle maintenance basics, traffic laws and
regulations, emergency response procedures, and customer service skills.

CERTIFICATES

Professional Truck Driver Institute (PTDI) Certification
Mar 2024

Hazardous Materials (HazMat) Endorsement
May 2022

MEMBERSHIPS

National Association of Independent Truckers

Owner-Operator Independent Drivers Association
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