Narda Egloff

Delivery Driver

¥ narda.egloff@gmail.com
e (671) 620-1609
Q West Valley City, UT

EDUCATION

Certificatein Professional Driving at
Salt Lake Community College

Nov 2012 - May 2017

Defensive driving techniques, vehicle
maintenance basics, traffic laws

and regulations, emergency response
procedures, and customer service skills.

LINKS

linkedin.com/in/nardaegloff

SKILLS

Route Optimization

Telematics Systems

Fleet Management

Logistics Software

Customer Relations

Time Management

Problem Solving

Safety Protocols

Data Analysis

LANGUAGES

English

Dutch

HOBBIES

Photography

PROFILE

Dynamic delivery driver with 8 years of experience, excelling in route
optimization and time management. Proven strategic leader adept at
enhancing operational efficiency and fostering customer satisfaction.
Skilled in logistics coordination and proactive problem-solving.

EMPLOYMENT HISTORY

@ Senior Delivery Driver at Amazon, UT
May 2025 - Present

» Spearheaded a team of 15 drivers, optimizing delivery routes and
reducing transit time by 18%, leading to an annual cost savings of
$175,000.

e Implemented a new tracking system thatimproved package accuracy
by 23%, enhancing customer satisfaction scores to an all-time high of
92%.

o Led safety training initiatives that decreased incident reports by 35%,
fostering a culture of accountability and precision within the team.

® Delivery Driver at UPS, UT
Mar 2023 - Apr 2025

e Spearheaded a route optimization initiative that reduced delivery
times by 18%, enhancing customer satisfaction and operational
efficiency across the region.

* Led ateam of 12 driversinimplementing safety protocols, resultingin
a 25% decrease in workplace incidents and boosting overall morale.

» Analyzed delivery data to identify trends, leading to strategic
adjustments that increased package handling capacity by 15% during
peak seasons.

® Delivery Assistant at FedEx, UT
Feb 2017 - Feb 2023

» Spearheaded a route optimization initiative, reducing delivery times
by 18% and increasing customer satisfaction scores by 22% within six
months.

* Led ateam of 12 drivers, fostering an environment of collaboration
and accountability, resulting in a 15% improvement in on-time
delivery metrics.

* Implemented a new inventory tracking system that decreased
package loss incidents by 35%, enhancing operational efficiency and
cutting costs.

CERTIFICATES

Professional Truck Driver Institute (PTDI) Certification
Oct 2023

Hazardous Materials (HazMat) Endorsement
Apr 2022

MEMBERSHIPS

National Association of Independent Truckers

Owner-Operator Independent Drivers Association
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