Doreatha

Angiuli

Driver
doreatha.angiuli@gmail.com

~
e (451) 441-6277
Q Aurora, IL

EDUCATION

Certificatein Professional Driving at
Joliet Junior College, Joliet, IL

Apr 2019 - May 2023

Defensive driving techniques, vehicle
maintenance basics, traffic laws

and regulations, emergency response
procedures, and customer service skills.

LINKS

linkedin.com/in/doreathaangiuli

SKILLS

Navigation Systems

Defensive Driving

Route Planning

Time Management

Vehicle Maintenance

Traffic Laws

Customer Service

LANGUAGES

English

German

HOBBIES

Photography
Cycling
Cooking

PROFILE

Experienced driver with two years of expertise in safely navigating diverse
routes and ensuring timely deliveries. Skilled in vehicle maintenance and
customer service, demonstrating reliability and adaptability in fast-paced
environments. Consistently prioritizes safety and efficiency.

EMPLOYMENT HISTORY

® Senior Driver at Uber, IL
Apr 2025 - Present

» Spearheaded the safe transportation of over 2,000 passengers,
achieving a customer satisfaction rating of 4.9 out of 5.

» Implemented efficient route planning strategies, reducing travel time
by an average of 15% per trip.

 Trained and mentored 10 junior drivers, enhancing team
performance and adherence to company protocols.

* Resolved passenger complaints swiftly, improving rider retention
rates by fostering trust and reliability.

® Junior Driver at Lyft, IL
Mar 2023 - Mar 2025

* Provided safe and efficient transportation for over 500 passengers
monthly, consistently receiving a 4.9-star rating from customer
feedback.

» Implemented effective route optimization strategies, reducing travel
time by an average of 15% during peak hours.

¢ Assisted in training and mentoring five new drivers, enhancing team
performance and customer satisfaction.

CERTIFICATES

Commercial Driver's License (CDL)
May 2024

Defensive Driving Certificate
Jan 2023

MEMBERSHIPS

American Trucking Associations

National Safety Council
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