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Vancouver, WA

Dynamic General Manager with 2 years of experience, driven by a passion
for growth and innovation. Adept at leading teams and streamlining
operations. Eager to learn and adapt in fast-paced environments,
consistently delivering results and fostering strong team collaboration.

Operations Manager at Amazon, WA
May 2025 - Present

» Spearheaded a cross-functional team to optimize inventory
management, reducing stock discrepancies by 18% and improving
fulfillment speed by 12%.

» Implemented a new training program for warehouse staff, resulting in
a25%decreasein onboarding time and increasing overall productivity
by 9%.

 Led aninitiative to streamline logistics processes, cutting shipping
costs by $320,000 annually while enhancing delivery accuracy by 15%.

 Developed data-driven insights through advanced analytics tools,
which informed strategic decisions leading to a 10% boost in
operational efficiency.

¢ Collaborated with IT to deploy an automated tracking system that
reduced manual reporting errors by over 40%, enhancing real-time
decision-making capabilities.

Assistant Manager at Google, WA
Apr 2023 - Apr 2025

» Spearheaded a cross-functional team project that improved
workflow efficiency by 23%, fostering collaboration and innovative
problem-solving techniques.

 Orchestrated training sessions for over 150 employees, enhancing
knowledge on new software tools, which led to a 17% increase in
productivity across departments.

¢ Analyzed customer feedback data and implemented strategic changes
that boosted user satisfaction scores by 14% within six months.

» Mentored junior staff members, encouraging professional growth and
skills development, resulting in two promotions within the team.

Master of Business Administration in Management at University of

Washington, Seattle, WA
Mar 2019 - May 2023

Relevant Coursework: Strategic Management, Organizational Behavior,
Financial Analysis, Marketing Management, Operations Management,
Leadership Development, Business Ethics, and Decision-Making.
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