Honor Yano

Loan Officer

Dynamic Loan Officer with 2 years of experience in evaluating creditworthiness and guiding clients through loan
processes. Skilled in financial analysis and customer relations, consistently achieving high approval rates and client
satisfaction. Adept at managing multiple applications efficiently.

honor.yano@gmail.com 9 Employment History
(190) 366-4460 Q Junior Loan Officer at Wells Fargo, MT
Billings, MT 0 Jun 2025 - Present

e Processed and evaluated over 150 loan applications monthly,
achieving a 95% approval rate while ensuring compliance with

Education financial regula'tions. . . .
¢ Collaborated with senior officers to streamline the loan approval
Associate of Applied Science process, reducing turnaround time by 20%.
in Finance at Flathead Valley ¢ Implemented a new client communication system that increased
Community College customer satisfaction scores by 15%.
Jan 2019 - May 2023 e Conducted detailed financial analysis for potential borrowers,
Relevant Coursework: Financial contributing to a portfolio growth of $2 million in six months.
Accounting, Managerial Loan Assistant at Quicken Loans, MT
Finance, Investment Analysis, May 2023 - May 2025
Business Law, Economics, Risk * Processed over 150 loan applications monthly, enhancing approval
Management, and Financial efficiency by 20% through meticulous attention to detail and
Markets. proactive client communication.

¢ Collaborated with a team of underwriters to reduce processing time
. by 15%, ensuring timely funding while maintaining compliance with
Links federal regulations.
* Implemented a new tracking system that increased data accuracy
by 30%, streamlining internal reporting processes and improving
overall team productivity.

linkedin.com/in/honoryano

Skills
CRM Software Certificates

Credit Analysis Certified Mortgage Banker (CMB)

Feb 2024
Risk Assessment Accredited Mortgage Professional (AMP)
Aug 2022
Financial Modeling
Loan Origination Memberships
Compliance Regulations Mortgage Bankers Association

. National Association of Mortgage Brokers
Customer Relations

Languages

English

Hindi
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