
Nashea Abrenica
Operations Supervisor

Profile

Experienced Operations Supervisor with three years of proven success 
in streamlining processes and enhancing team productivity. Skilled in 
resource management, problem-solving, and driving operational excellence. 
Recognized for fostering collaboration and achieving strategic goals 
efficiently.

Employment History

Operations Coordinator at Amazon, OK
Jun 2025 - Present

• Spearheaded a cross-functional team that reduced delivery 
discrepancies by 17% through the implementation of a new tracking 
system, enhancing overall customer satisfaction and operational 
efficiency.

• Streamlined inventory management processes, cutting down order 
fulfillment time by 22%, which resulted in a notable increase in 
productivity across the department.

• Led training sessions for over 50 staff members, improving team 
performance and reducing onboarding time for new hires by 35%.

• Coordinated logistics for high-volume peak seasons, successfully 
managing up to 15% more shipments with minimal overtime costs.

Operations Assistant at FedEx, OK
May 2022 - May 2025

• Spearheaded the implementation of a new inventory tracking system, 
reducing package sorting errors by 15% within six months.

• Collaborated with cross-functional teams to streamline delivery routes, 
slashing fuel costs by 12% and improving delivery times by 8%.

• Managed daily operations for a team of 25 staff members, boosting overall 
team productivity by 20% through targeted training programs.

• Led a project to enhance warehouse layout, increasing storage capacity 
by 10% and optimizing workflow efficiency.

Certificates

Certified Supply Chain Professional (CSCP)
Feb 2024

Lean Six Sigma Green Belt
Jan 2023

Memberships

APICS

ISM

nashea.abrenica@gmail.com
(236) 592-7514
Broken Arrow, OK

Education

Associate of Applied Science 
in Operations Management 
at Oklahoma State University 
Institute of Technology
Dec 2017 - May 2022

Relevant Coursework: Supply Chain 
Management, Quality Control, Project 
Management, Business Analytics, 
Operations Strategy, and Process 
Improvement.

Links

linkedin.com/in/nasheaabrenica

Skills

Lean Six Sigma

ERP Systems

Data Analytics

KPI Management

Supply Chain

Process Improvement

Microsoft Excel

Project Management

Languages

English

Chinese
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