eraldine.piantedosi@gmail.com

N
e (272) 654-3958
Q@ Omaha, NE

Education

Master of Science in Physician
Assistant Studies at Union
College, Lincoln, NE

Apr 2013 - May 2017

Relevant Coursework:

Advanced Clinical Medicine,
Pharmacology, Human Anatomy,
Pathophysiology, Medical Ethics,
Diagnostic Methods, and Patient
Assessment.

Links

linkedin.com/in/jeraldinepiantedosi

Skills
Clinical Leadership

Telemedicine Platforms

Patient Advocacy

Healthcare Analytics

Interdisciplinary Collaboration

Regulatory Compliance

Crisis Management

Quality Improvement

Strategic Planning

Languages
English

Spanish

Jeraldine Piantedosi

Physician Assistant

Profile

Dynamic Physician Assistant with 8 years of experience. Skilled in strategic
leadership and patient care. Proficient in diagnostics, treatment planning, and
team collaboration. Committed to enhancing healthcare outcomes through
innovative approaches and compassionate care.

Employment History

Physician Assistant at Mayo Clinic, NE
Mar 2025 - Present

» Spearheaded a multidisciplinary team to streamline patient intake processes,
reducing wait times by 27% and improving overall patient satisfaction scores
by 15% within one year.

* Led the development of a new protocol for managing chronic illnesses,
resulting in a 22% decrease in hospital readmissions and enhancing continuity
of care across departments.

» Collaborated with senior physicians to implement an advanced telemedicine
initiative, increasing remote consultations by 35% and expanding access to
specialized care for underserved populations.

Senior Medical Assistant at Cleveland Clinic, NE
May 2021 - Feb 2025

» Spearheaded a cross-functional team of 12 medical assistants, enhancing
patient flow efficiency by 23% through strategic scheduling and resource
allocation.

* Developed and implemented a comprehensive training program that increased
staff competency scores by 18%, ensuring adherence to Cleveland Clinic’s high
standards.

¢ Streamlined administrative processes, reducing patient wait times by an
average of 17 minutes per visit, significantly improving overall patient
satisfaction scores.

* Collaborated with senior physicians to refine clinic protocols, leading to a 15%
boost in departmental productivity and optimizing care delivery.

Medical Assistant at Kaiser Permanente, NE
Apr 2017 - Apr 2021

» Spearheaded the implementation of a new patient scheduling system,
reducing appointment wait times by 18% and enhancing overall patient
satisfaction scores.

* Led ateam of 12 medical assistants, fostering a collaborative environment
thatimproved efficiency in daily operations and increased clinic throughput by
22%.

» Developed and executed training programs for new hires, resulting in a 30%
decrease in onboarding time and improving staff retention rates.

» Analyzed patient care processes to identify bottlenecks, implementing
strategic changes that boosted workflow efficiency by 15%, thereby optimizing
resource allocation.
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