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Charleston, WV

Profile Dynamic Physician Assistant with 2 years of experience, driven by a 
passion for patient care and continuous learning. Thrives in fast-paced 
environments, adapting quickly while collaborating effectively within 
healthcare teams to deliver exceptional support and outcomes.

Employment History Physician Assistant at Mayo Clinic, WV
Jun 2025 - Present

• Spearheaded a patient education initiative that improved 
understanding of treatment plans by 23%, enhancing patient 
compliance and satisfaction.

• Collaborated with a multidisciplinary team to streamline 
pre-operative procedures, reducing preparation time by 18% and 
increasing surgical throughput.

• Mentored five junior staff members, fostering professional growth and 
improving team performance metrics by 15% over six months.

• Developed and implemented an innovative pain management 
protocol, resulting in a 20% decrease in post-operative complications.

Medical Assistant at Cleveland Clinic, WV
May 2023 - May 2025

• Spearheaded a patient intake improvement project, reducing 
wait times by 17% through streamlined processes and enhanced 
communication between departments.

• Collaborated with a team of healthcare professionals to develop a new 
electronic health records system, increasing data entry accuracy by 
22% and boosting overall efficiency.

• Proactively participated in professional development workshops, 
expanding knowledge in phlebotomy techniques and contributing to 
a 15% rise in patient satisfaction scores.

Education Master of Science in Physician Assistant Studies at West Liberty 
University
Dec 2018 - May 2023

Relevant Coursework: Advanced Clinical Medicine, Pharmacology, Human 
Anatomy, Pathophysiology, Medical Ethics, Diagnostic Methods, and 
Patient Assessment.

Links linkedin.com/in/carrineciccarone
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