
Keenan Neven
Product Owner

Profile
Dynamic Product Owner with 8 years of experience, driving strategic vision 
and execution. Expert in agile methodologies, stakeholder collaboration, 
and product lifecycle management. Adept at delivering innovative 
solutions, enhancing user experience, and boosting business growth.

Employment History
Product Owner at Spotify, NV
Jun 2025 - Present

• Led cross-functional teams to enhance the user experience, resulting 
in a 17% increase in monthly active users over 12 months. 
Spearheaded the development of a new recommendation algorithm 
that boosted user engagement by 23%, contributing to a significant 
rise in premium subscriptions. Collaborated with marketing and 
analytics departments to refine product strategy, driving a 30% 
improvement in customer retention rates.

Product Manager at Amazon, NV
Apr 2023 - May 2025

• Spearheaded the launch of a new e-commerce platform, resulting in 
a 17% increase in customer engagement and generating $22.4 million 
in additional revenue within the first year.

• Led a cross-functional team of 18 members to optimize supply chain 
logistics, reducing delivery times by 26% and cutting operational costs 
by $3.1 million annually.

• Developed and executed strategic product roadmaps for three major 
product lines, achieving an average 14% year-over-year growth in 
market share across North America.

• Implemented data-driven decision-making processes that enhanced 
user experience metrics by 23%, directly contributing to a 12% boost 
in overall customer satisfaction scores.

• Negotiated partnerships with key industry stakeholders, securing 
agreements that expanded product distribution channels by 34% and 
increased brand visibility globally.

Associate Product Manager at Salesforce, NV
Mar 2017 - Mar 2023

• Spearheaded a cross-functional team of 12 in the successful launch 
of a new CRM feature that increased customer engagement by 27% 
within six months.

• Pioneered market research initiatives, identifying emerging trends 
and opportunities that informed product strategy, driving a 15% boost 
in quarterly sales.

• Streamlined project workflows, reducing development cycle times by 
18%, which facilitated quicker go-to-market timelines and improved 
team productivity.

Details

keenan.neven@gmail.com

(724) 176-1674

Las Vegas, NV

Links

linkedin.com/in/keenanneven

Skills

Scrum

Kanban

Roadmapping

Stakeholder

Prioritization

Agile

Backlog

Vision

Languages

English

Italian

Hobbies

Photography

Gardening

Cooking
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