KERI MALVEY keri.malvey@gmail.com g

909) 178-1684
Quality Assurance Engineer (909)
Tacoma, WA Q

PROFILE EMPLOYMENT HISTORY

Quality Assurance Engineer with ® Senior Quality Assurance Engineer at Google, WA

2 years' experience in manual May 2025 - Present

and automated testing. Skilled in * Led a team of 10 QA engineers to improve testing efficiency,
identifying bugs, ensuring software resulting in a 30% reduction in product release cycle time.

quality, and enhancing user « Developed and implemented an automated testing framework
experience. Proficient in various that increased test coverage by 40%, enhancing overall software
testing tools and methodologies, reliability.

committed to delivering reliable « Collaborated with cross-functional teams to identify and resolve
and efficient solutions. critical bugs, achieving a 95% defect resolution rate prior to launch.

 Streamlined the regression testing process through innovative tool
integration, reducing manual testing efforts by 50%.
LINKS e Championed quality assurance best practices across multiple
projects, leading to a consistent increase in customer satisfaction
scores.

linkedin.com/in/kerimalvey

® Quality Assurance Analyst at Microsoft, WA

SKILLS Apr 2023 - Apr 2025

» Developed and executed over 500 automated test scripts,
Selenium increasing testing efficiency by 30%.

¢ Collaborated with cross-functional teams to reduce software
JIRA defects by 25% through enhanced quality control processes.

* Led a project team in implementing a new bug tracking system,
TestNG resulting in a 40% improvement in issue resolution time.
Jenkins

EDUCATION

Postman

Associate of Applied Science in Quality Assurance Technology at

Git Clover Park Technical College
Feb 2019 - May 2023

SQL Statistical Process Control, Quality Management Systems, Lean
Manufacturing Principles, Six Sigma Methodologies, Inspection and
Testing Techniques, Quality Auditing, and Problem-Solving Strategies.

LANGUAGES

English CERTIFICATES

German Certified Software Quality Analyst (CSQA)
Feb 2024
ISTQB Advanced Level Test Manager

HOBBIES Mar 2022

Photography

Cooking MEMBERSHIPS

Gardening

American Society for Quality

International Software Testing Qualifications Board
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