Jennett Bunn

Server

Profile

Efficient server with 3 years of experience in high-paced dining
environments. Proven track record of delivering exceptional customer
service, managing multi-tasking demands, and enhancing guest
satisfaction. Skilled in teamwork and communication, consistently
exceeding performance expectations.

i Employment History

Head Server at Dell Technologies, MT
Apr 2025 - Present
» Spearheaded a team of 12 servers, enhancing service efficiency by
23%, through strategic scheduling and targeted training sessions,
leading to a significant boost in customer satisfaction scores.
¢ Implemented a new inventory management system that reduced
waste by 18% and optimized order accuracy, resulting in cost savings
of approximately $7,500 annually.
¢ Collaborated with cross-functional teams to design an innovative
dining experience for corporate events, increasing event bookings by
35% within six months.

Server Assistant at Hewlett Packard Enterprise, MT
Mar 2022 - Mar 2025
» Spearheaded the implementation of a new inventory management
system, reducing stock discrepancies by 27% and improving supply
chain efficiency.
 Collaborated with cross-functional teams to streamline server
maintenance protocols, cutting downtime by 19% and boosting
overall network reliability.
 Led a project to optimize data backup processes, resulting in a 35%
decrease in recovery time and enhancing data security measures.
 Trained and mentored a team of five junior technicians, fostering skill
development that increased team productivity by 22%.

= Education

Associate of Applied Science in Network Administration at Helena
College University of Montana

Dec 2017 - May 2022

Relevant Coursework: Network Security, Routing and Switching, Server
Administration, Network Design, Wireless Networking, and Virtualization
Technologies.

B Certificates

Microsoft Certified: Azure Administrator Associate
Nov 2023

Red Hat Certified Specialist in Ansible Automation
May 2022

Details
jennett.bunn@gmail.com
(728) 780-7208

Butte, MT

Links

linkedin.com/in/jennettbunn

Skills
POS Systems

OpenTable

Wine Pairing

Food Safety

Customer Analytics

Conflict Resolution

Languages

English

[talian

Hobbies
Painting
Woodworking

Gardening
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